












































RESOLUTION NO. 2025-0001

RESOLUTION ESTABLISHING PROCEDURES FOR THE DISCONTINUATION OF 
WATER SERVICE IN THE NAME OF A DECEASED CUSTOMER 

WHEREAS, the Centerville Municipal Waterworks recognizes the necessity of properly 
managing water service accounts to ensure accurate billing and account integrity; and 

WHEREAS, maintaining a water service account in the name of a deceased individual 
may lead to billing discrepancies, confusion, and potentially improper charges; and 

NOW, THEREFORE, BE IT RESOLVED by the Centerville Municipal Waterworks 
Board: 

Section 1. Upon notification of a customer’s passing, water service associated with the 
deceased customer’s account shall be discontinued immediately, and all charges 
terminated as of the date of notification, in accordance with Centerville Municipal 
Waterworks policies and procedures. Notwithstanding the above, the account may be 
transferred to a surviving spouse or partner without an additional deposit; and
 
Section 2. A final bill shall be issued to the legal representative or estate of the deceased, 
and no further charges shall accrue under the deceased’s name. The account shall be 
formally closed, and no service shall be reactivated under the deceased’s name; and
 
Section 3. The water service may be activated in the name of an estate upon the provision 
of a letter from the estate attorney, estate administrator, or court, and the payment of a 
deposit. 
 
Section 4. This resolution shall take effect upon its adoption. 

PASSED AND APPROVED by the Centerville Municipal Waterworks on this _________ day of  
___________________, 2025. 

 
 
 
             

      William Milani, Chairman of the Board 
        Centerville Municipal Waterworks  

Attest: 
 
 
 

       
Jason Fraser, City Administrator 



RESOLUTION NO. 2025-0002

RESOLUTION ESTABLISHING AN ADMINISTRATIVE FEE FOR DELINQUENT 
ACCOUNTS REFERRED TO THE STATE OF IOWA SETOFF PROGRAM

 
WHEREAS, the Centerville Municipal Waterworks has established procedures for 

managing delinquent accounts, including participation in the State of Iowa Setoff Program to 
recover outstanding debts owed by customers; and 
 

WHEREAS, the process of referring delinquent accounts to the State of Iowa Setoff 
Program incurs administrative costs, including but not limited to processing, documentation, and 
communication efforts; and 

 
WHEREAS, the implementation of a reasonable administrative fee is necessary to 

recover costs associated with managing delinquent accounts and initiating the setoff process; and

WHEREAS, a $7.00 administrative fee per referred account will help offset these costs 
and ensure the continued efficiency of Centerville Municipal Waterworks’ debt recovery efforts; 
 

NOW, THEREFORE, BE IT RESOLVED by the Centerville Municipal Waterworks 
Board that a $7.00 administrative fee shall be assessed to each customer account at the time it is 
deemed eligible for referral to the State of Iowa Setoff Program for collection of delinquent 
balances and 

 
BE IT FURTHER RESOLVED, that this fee shall be clearly communicated to affected 

customers through written notices and incorporated into the Centerville Municipal Waterworks’ 
delinquent account policies. 
 

PASSED AND APPROVED by the Centerville Municipal Waterworks on this _________ day of  
___________________, 2025. 

 
 
 
             

      William Milani, Chairman of the Board 
        Centerville Municipal Waterworks  

Attest: 
 
 
 

       
Jason Fraser, City Administrator 



RESOLUTION NO. 2025-0003

RESOLUTION A RESOLUTION ESTABLISHING PROCEDURES FOR THE 
TRANSFER OF DELINQUENT ACCOUNT BALANCES 

WHEREAS, Centerville Municipal Waterworks is committed to accurate billing and 
responsible account management to ensure the fair and equitable provision of utility services to 
all customers; and

 
WHEREAS, instances may arise where individuals receive utility services while 

avoiding payment of a delinquent account, necessitating the transfer of outstanding balances to 
the appropriate account holder; and

 
WHEREAS, Iowa Code 384.84(d)(1) states that if an account holder owes a delinquent 

amount for a utility service associated with a prior property or premises, a city utility, city 
enterprise, or combined city enterprise may withhold service from the same account holder at 
any new property or premises until such time as the account holder pays the delinquent amount 
owed on the account associated with the prior property or premises; and

 
WHEREAS, clear procedures and communication are essential to maintaining 

transparency and ensuring that all parties are informed of their responsibilities in the account 
balance transfer process; 

 
NOW, THEREFORE, BE IT RESOLVEDNOW, THEREFORE, BE IT 

RESOLVED by the Centerville Municipal Waterworks Board that all necessary steps shall be 
taken to properly document and process the transfer of delinquent account balances to the 
appropriate account holder per Iowa Code 384.84(d)(1) and established Centerville Municipal 
Waterworks policies and procedures; and 

 
BE IT FURTHER RESOLVED that all affected parties shall be notified of such 

transfers in a timely manner and provided with the necessary documentation to ensure 
compliance with Centerville Municipal Waterworks’ policies. 

 
 

PASSED AND APPROVED by the Centerville Municipal Waterworks on this _________ day of  
___________________, 2025. 

 
 
 
             

      William Milani, Chairman of the Board 
        Centerville Municipal Waterworks  

Attest: 
 
 
 

       
Jason Fraser, City Administrator 










